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míss’; 

• uotkr dk otu Kkr djus dk lgh rjhdk
tkuukA

• otu ysuk D;ksa vko’;d gS ds ckjs esa tkuukAotu yuk D;k vko’;d g d ckj e tkuukA

• otu Kkr djrs le; fdu&fdu ckrksa dks /;ku esa
S s s saj[kuk vko’;d gS blds ckjs es tkuukA
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ifjp;

1 izR;sd uotkr ds tUe ysus ds i’pkr~ mldk tUe
s Sotu ysuk ,d vko’;d dne gSA

2 cPps dk otu mlds lkekU; LokLF; Lrj dh2 c p dk otu mld lkek ; LokL ; Lrj dh
tkudkjh] LokLF; lEcU/kh ns[kHkky dh ;kstuk
cukus vk; ds vulkj mlds of} fodkl dkcuku] vk;q d vuqlkj mld o`f} fodkl dk
vkadyu djus ,oa mlds iks"k.k dh vko’;drkvksa ds
f Z s f h SSfu/kkZj.k ds fy, t:jh gSSA
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ifjp;

3 ;g otu mlds vk; ds vulkj nljs f’k’kvksa ds3 ;g otu mld vk;q d vuqlkj nwlj f’k’kqvk d
otu ls rqyukRed v/;;u djus esa Hkh dke vkrk
gSAgA

4 vr% izR;sd LokLF; dehZ dks uotkr dk otu Kkr
djus dk lgh rjhdk vkuk@le>uk vko’;d gSA
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vko’;d lkexzh

• f’k’k esfuDohuf’k’kq efuDohu

• otu ekid ¼rqyk@e’khu½ tks lgh dk;Z dj jgh
sgks

• lkQ folaØfer ¼vkWVksDysOM½ rksfy;k ;k isij¼ ½

• isfUly o fjdkWMZ cqd

h W h s h hf a s• lkcqu] ikuh] xkWt ihl] dVksjh] Cyhfpx ?kksy

• lqn`< lery lrgq `
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otu ekid ¼rqyk@e’khu½

• uotkr dk otu Kkr djus ds fy, fofHkUu izdkj dsuotkr dk otu Kkr dju d fy, fofHk u izdkj d
otu ekid ¼rqyk@e’khu½ mi;ksx esa fy, tkrs gSaA
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fof/k

1 loZizFke lkcqu o ikuh ls vius gkFk lkQ djsaA

s f s h s h2 otu Kkr djus fy, mi;ksx dh tkus okyh
e’khu@rjktw ysa o mls tkapsa fd ;g lgh fLFkfr
esa dk;Z dj jgh gS ;k ughaA

3 lgh otu e’khu dks ,d lery ln< lrg ij3 lgh otu e’khu dk ,d lery lqn`< lrg ij
j[ksa vkSj ns[ksa fd bldk iyM+k lkekU; fLFkfr esa
yxk gvk gS ;k ughaAyxk gqvk g ;k ughA
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fof/k 

4 vc bl rjktw ds iyM+s esa lkQ
rksfy;k ;k isij fcNk dj e’khurkfy;k ;k iij fcNk dj e’khu
dks thjks ¼0 ekdZ½ ij

f f f salUrqfyr@fpfUgr dj nsaA

5 vc uotkr ds ’kjhj ls leLr
diM+s 'kh?kzrk ls mrkj dj
e’khu ds iyMs ds e/; esae’khu d iyM+ d e/; e
fyVkdj lgh otu Kkr djsaA
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fof/k 

6 otu e’khu esa otu i<+rs le; otu fn[kkus okyh
lqbZa LokLF; dk;ZdrkZ dh vka[kksa dh lh/k esa gksuhqb g
pkfg,A

7 uotkr dks otu e’khu ls mBkdj rjar diMs7 uotkr dk otu e’khu l kdj rqjr di +
igukdj eka dks nsasA

8 otu fjdkWMZ cd esa ntZ djsaA8 otu fjdkM cqd e nt djA
9 Ekka dks uotkr ds otu dh tkudkjh nsaA
10 e’khu ls rksfy;k@isij dks gVk nsaA10 e’khu l rkfy;k@iij dk gVk nA
11 vxj e’khu xhyh gks tk, rks mls Cyhfpax ?kksy o
xkWt ihl dh lgk;rk ls lkQ dj l[kk,aAxkt ihl dh lgk;rk l lkQ dj lq[kk,A
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otu Kkr djus laca/kh t:jh tkudkfj;ka

• pkbYM xzksFk QkmUMs’ku ¼2012½ }kjk cPpksa dk otub ¼ ½
Kkr djrs le; diM++ksa laca/kh lq>ko

tUe ls 2 o"kZ rd f’k’k ds 'kjhj ij dksbZ–tUe l 2 o"k rd& f’k’kq d 'kjhj ij dkb
diM++k ugha gksuk pkfg,A

–2 o"kZ ls vf/kd vk;q& ’kjhj ij de ls de
diMs gksa ¼twrs&pIiy] tscksa esa j[kh oLrq o+ ¼ w ] q
f[kyksusa lkFk esa u gksa½A
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otu Kkr djus laca/kh t:jh tkudkfj;ka

a a h W Z s ¼ ½ Z• otu laca/kh QkWewZyk%& ,d ls nl ¼1&10½ o"kZ rd
ds cPpksa dk vk;q ds vuqlkj mudk vkSlr otu
bl izdkj gksuk pkfg,&

–vkSlr vk; otu&¼vk; o"kksaZ$4½ X 2 = fd xke–vklr vk;q otu&¼vk;q o"kk$4½ X 2 = fd-xzke
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• otu e’khu lgh otu n’kkZ jgh gS bldh tkap

Lkjk’k

otu e’khu lgh otu n’kk jgh g bldh tkp
djsaA

h• otu e’khu dk iyM+k yxkdj o ml ij diM+k ;k
isij fcNkus ds ckn 'kqU; ij lsV djsaA

• uotkr dks de ls de diM+ksa ds lkFk Vªs ij
fyVk,aAfyVk,A

• otu dks 50 xzke ds led{k rd i<+saA

• uotkr dks Vªs ls gVk,aA

• uotkr ds otu dks fjdkWMZ djsaA• uotkr d otu dk fjdkM djA
12SIHFW: an ISO 9001: 2008 certified institution



/kU;okn
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